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Organisations will need to sign the market user agreement to access the 

service. To view and sign this agreement, please contact 
multinational@lloyds.com.

Once organisations have signed the market user agreement, they can 

access the service through the Lloyd’s Market Support Centre portal.

02

If users don’t currently have access to the Market Support Centre, 

please request access here.

There are two access methods:

1. If your organisation is registered for LIMOSS SSO, you will need to 
register for a LIMOSS account, and request access to the Market 

Support Centre portal through LIMOSS.

2. If your organisation is not registered for LIMOSS, please request 

access to the Market Support Centre portal using your Lloyd’s 
identity account.

If you have a technical issue with access to the Market Support Centre, 

please raise a support request here. 

Sign Market User Agreement

Users Request Access to Market Support Centre

03 Place Request

1. Log in to Market Support Centre 

and select ‘Create Support Request’

2. Select Local Summary of Cover 

Service

4. Complete and Submit Local 

Summary of Cover Request form

3. Select ‘Create Support Request’

For any queries or further support, please contact multinational@lloyds.com

mailto:multinational@lloyds.com
https://www.lloyds.com/help/accessing-lloyds-systems/applications-list/
https://identity.lloyds.com/login
https://identity.lloyds.com/login
https://myservice.lloyds.com/Incident_page_for_lloyds.do
https://marketsupport.lloyds.com/
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